Farnborough Leisure & Culture Hub - Accessibility Survey

Introduction
Welcome to the Farnborough Culture & Leisure Hub Accessibility Survey 

We are currently designing the new Farnborough Leisure and Culture Hub, which will be sited on the new Civic Masterplan, on the site of the former Farnborough Leisure Centre.
We want to design the building to be more accessible and inclusive for everyone. 

The purpose of this questionnaire is to understand, from you, what we can include in the design, to support this.


About you

1) Please tell us about yourself
Please tick or put a cross in the box, for all answers which apply to you.
[    ] 	I live in Farnborough					
[    ] 	I live in Rushmoor (but not in Farnborough)
[    ] 	I used/visited the old Farnborough Leisure Centre
[    ] 	I currently use/visit Farnborough Library

2) To better understand you feedback, it would be helpful for us to understand what challenges you may face accessing buildings.

If you have a disability or condition which is relevant to the answers you will give about the building, please can you tell us what they are?

Please do not feel you need to tell us, if you are not comfortable to do so. 
____________________________________________ 
____________________________________________ 
____________________________________________ 
____________________________________________ 

3) If you are involved in one (or more) of Rushmoor's accessibility groups, please tell us which one.
Organisation: _________________________________________________
Organisation: _________________________________________________
Organisation: _________________________________________________


Proposed Building Design

We have included a description of the building below, so you can understand what will be included, and the current proposal for how the building will be arranged.  


Building arrangement:
The Farnborough Leisure and Culture Hub will be a 3-storey building with public facilities on the ground and first floor, and council offices on the second floor. 

Ground floor:
The ground floor will include the main entrance, reception and café. The building entrance is directly off the path running east to west through the park, on the Civic Masterplan. The library and culture spaces (including art galleries, community rooms and digital lab) will be on the right hand side of the entrance and café.
The main swimming pool, intermediate (or learner) pool and changing rooms with be on the left hand side of the entrance and café. 
The lifts and stairs will be to the rear of the atrium. 

First floor:
On the first floor, the sports hall and changing area will be on the right hand side of the building, the fitness suite, health suite and main pool spectator seating will be on the left hand side. 
The studios for dance and fitness classes will be at the front, over the main entrance. 

Second floor:
The council office spaces will be on the second floor of the building.

 

The current design for the building includes many aspects we would expect, as standard, to make it more accessible.
We have included a list below, so you do not need to include these things in your answers unless you want to give us more detail. 

The design of the Leisure and Culture Hub will provide the following:

Across the building: 
· Whole centre will be accessible for wheelchair users, with level thresholds and no intermediate steps along access routes. 
· Lifts will be sized to accommodate wheelchairs and pushchairs and all turnstiles / security gates will include wider gates, to accommodate users such as those in wheelchairs and with assistance dogs.
· Clear print signage will be provided throughout the building and signs will braille lettering where appropriate.
· Fixed benches will be provided at strategic points through the building to provide rest stops for ambulant disabled users.

Reception & Office Spaces 
· Hearing loops will be provided at reception and in large meeting spaces.
· The atrium space will offer different routes through, to provide more sheltered areas and more open areas, depending on what type of space people are most comfortable using.

Leisure Facilities, Toilets & Changing 
· A Changing Places facility will be provided, which is accessed from both public areas and the Swim Changing – this features a ceiling hoist, changing bed and shower facilities.
· Change areas will also have accessible shower / WC rooms in both the swim changing and dry-side changing. 
· Swim changing includes Family and Accessible cubicles, suitable lockers and buggy and wheelchair stores.
· All WC areas will have Accessible WCs and ambulant cubicles. 
· There will be Family WC provision (larger room with, WC and space for baby changing and nursing).
· Pools feature easy access steps and submersible wheelchair lift.
· Learner pool features a full coverage movable floor which can be brought up to surround level to allow several wheelchairs to access at once before lowering the floor. This movable floor also allows for different user groups to use different depths of the pool. 
· Sports hall access and changing will support Sports Wheelchair users.








Space Requirements

We would like to ask about how you use certain spaces, and how these could be made better.


The next questions will ask you about these spaces, in order: 
1. External Entrance
2. Reception, Circulation & Cafe
3. Library, Community Room & Gallery Spaces
4. Swimming Pool, Sports Hall, Fitness Suite & Changing
5. Visitor access to Council offices & meeting rooms



External Entrance

These questions are about the External Entrance

4) Please consider the access arrangements described at the start of the questionnaire, thinking about the External Entrance. 
Please put a cross next to the relevant answer.
(    ) I like the access provision outlined above, and do not wish to add any comments
(    ) There is more needed to support my access needs

5) IF you have said there is more needed to support your needs:
Please provide examples of what could help make the external entrance to the building more accessible for you?
____________________________________________ 
____________________________________________ 
____________________________________________ 
____________________________________________ 

6) Are there any examples of other buildings you use that have entrances you find challenging to use? 
Please put a cross next to the relevant answer.

(    ) Yes
(    ) No
(    ) I do not wish to comment

7) If yes, would you like to tell us more about them?
Please tell us what these challenges are
____________________________________________ 
____________________________________________ 
____________________________________________ 
____________________________________________ 




Reception, Circulation & Cafe

These questions are about the Reception, Circulation & Cafe

As a reminder, these are some accessibility aspects relevant to these areas: 
· Whole centre will be accessible for wheelchair users, with level thresholds and no intermediate steps along access routes. 
· Lifts will be sized to accommodate wheelchairs and pushchairs and all turnstiles / security gates will include wider gates, to accommodate users such as those in wheelchairs and with assistance dogs.
· Clear print signage will be provided throughout the building and signs will braille lettering where appropriate.
· Fixed benches will be provided at strategic points through the building to provide rest stops for ambulant disabled users.
· Hearing loops will be provided at reception
· The atrium space will offer different routes through, to provide more sheltered areas and more open areas, depending on what type of space people are most comfortable using.

8) Please consider the access arrangements described above, thinking about the Reception, Circulation and Cafe spaces.
Please put a cross next to the relevant answer.
(    ) I like the access provision outlined above, and do not wish to add any comments
(    ) There is more needed to support my access needs

9) IF you have said there is more needed to support your needs:
Please provide examples of what could help make the reception, circulation and cafe more accessible for you?
Reception: _________________________________________________
Circulation: _________________________________________________
Cafe: _________________________________________________

10) In buildings you currently use, do you face any particular challenges, with the reception, circulation and cafe? 
Please put a cross next to the relevant answer.

(    ) Yes
(    ) No
(    ) I do not wish to comment

11) If yes, would you like to tell us more about them?*
Please tell us what these challenges are
____________________________________________ 
____________________________________________ 
____________________________________________ 
____________________________________________ 




Library, Community Room & Gallery Spaces

These questions are about the Library, Community Room & Gallery Spaces

The Library will be mainly open plan spaces, with bookshelves of various heights and study and seating spaces both between shelving and in the atrium spaces. Community (multi-use) rooms will be provided for groups and activities. 
The Culture spaces will include an open art gallery area, an enclosed Gallery space and a Digital Lab space.

As a reminder, these are some accessibility aspects relevant to these areas: 
· Hearing loops will be provided at receptions and in large meeting spaces.
· A Changing Places facility will be provided, which is accessed from both public areas and the Swim Changing – this features a ceiling hoist, changing bed and shower facilities.
· Change areas will also have accessible shower / WC rooms in both the swim changing and dry-side changing. 
· All WC areas will have Accessible WCs and ambulant cubicles. 



12) Please consider the access arrangements described above, thinking about the Library, Community Room & Gallery Spaces.
Please put a cross next to the relevant answer.
(    ) I like the access provision outlined above, and do not wish to add any comments
(    ) There is more needed to support my access needs

13) IF you have said there is more needed to support your needs:
Please provide examples of what could help make the Library, Community Room & Gallery Spaces more accessible for you?
Library: _________________________________________________
Community Rooms: _________________________________________________
Gallery Spaces: _________________________________________________

14) In buildings you currently use, do you face any particular challenges, with the Library, Community Room & Gallery Spaces?

Please put a cross next to the relevant answer.
(    ) Yes
(    ) No comments
(    ) I don't use any of these spaces

15) If yes, would you like to tell us more about them?*
Please tell us what these challenges are
____________________________________________ 
____________________________________________ 
____________________________________________ 
____________________________________________ 




Swimming Pool & Changing

These questions are about the Swimming Pool, Sports Hall, Fitness Suite & Changing Spaces

There will be two swimming pools on the ground floor, a main and an intermediate sized pool (8 lanes and 4 lanes) next to the wet changing spaces. 

The fitness suite and a 6-court sports hall are located on the first floor. Dry changing rooms are also provided here.

As a reminder, these are some accessibility aspects relevant to these areas: 
· A Changing Places facility will be provided, which is accessed from both public areas and the Swim Changing – this features a ceiling hoist, changing bed and shower facilities.
· Change areas will also have accessible shower / WC rooms in both the swim changing and dry-side changing. 
· Swim changing includes Family and Accessible cubicles, suitable lockers and buggy and wheelchair stores.
· All WC areas will have Accessible WCs and ambulant cubicles. 
· There will be Family WC provision (larger room with, WC and space for baby changing and nursing).
· Pools feature easy access steps and submersible wheelchair lift.
· Learner pool features a full coverage movable floor which can be brought up to surround level to allow several wheelchairs to access at once before lowering the floor. This movable floor also allows for different user groups to use different depths of the pool. 
· Sports hall access and changing will support Sports Wheelchair users.

16) Please consider the access arrangements described above, thinking about the Swimming Pool, Sports Hall, Fitness Suite & Changing Spaces*
Please put a cross next to the relevant answer.
(    ) I like the access provision outlined above, and do not wish to add any comments
(    ) There is more needed to support my access needs

17) IF you have said there is more needed to support your needs:
Please provide examples of what could help make the Swimming Pool, Sports Hall, Fitness Suite & Changing Spaces more accessible for you?
____________________________________________ 
____________________________________________ 
____________________________________________ 
____________________________________________ 

18) In buildings you currently use, do you face any particular challenges with the Swimming Pool, Sports Hall, Fitness Suite & Changing Spaces?

Please put a cross next to the relevant answer.
(    ) Yes
(    ) No
(    ) No comment, as I don't use any of these spaces

19) If yes, would you like to tell us more about them?
Please tell us what these challenges are
____________________________________________ 
____________________________________________ 
____________________________________________ 
____________________________________________ 




Visitor access to Council offices & meeting rooms

These questions are about the Visitor access to the Council offices and meeting rooms

The majority of council visitor access will be on the ground floor, adjacent to the entrance and Library. Some visitors may go to facilities on the second floor, in the main council office areas.

As a reminder, these are some accessibility aspects relevant to these areas: 
· Hearing loops will be provided at reception and in large meeting spaces.
· Lifts will be sized to accommodate wheelchairs and pushchairs and all turnstiles / security gates will include wider gates, to accommodate users such as those in wheelchairs and with assistance dogs.
· Clear print signage will be provided throughout the building and signs will braille lettering where appropriate.

20) Please consider the access arrangements described above, thinking about the visitor access to the council offices and their meeting rooms.
Please put a cross next to the relevant answer.
(    ) I like the access provision outlined above, and do not wish to add any comments
(    ) There is more needed to support my access needs

21) IF you have said there is more needed to support your needs:
Please provide examples of what would make the visitor access to Council offices & meeting rooms at the building more accessible for you?
____________________________________________ 
____________________________________________ 
____________________________________________ 
____________________________________________ 

22) In buildings you currently use, do you face any particular challenges with the visitor access to Council offices & meeting rooms?

Please put a cross next to the relevant answer.
(    ) Yes
(   ) No
(    ) No comment, as I don't use any of these spaces

23) If yes, would you like to tell us more about them?
Please tell us what these challenges are
Visitor access: _________________________________________________
Meeting rooms and spaces: _________________________________________________




Good examples

24) Thinking about the spaces which you have just been asked about, are there any buildings you use/have visited where some of the access arrangements worked particularly well for you?

If so, please tell us the name of the building, which things work well and why.
____________________________________________ 
____________________________________________ 
____________________________________________ 
____________________________________________ 




Any final comments

25) Is there anything else you would like to tell us or share, which you haven't been able to include so far and feel would be useful?
If so, please include here.
____________________________________________ 
____________________________________________ 
____________________________________________ 
____________________________________________ 

26) Would you be interested in discussing your answers with the people who are designing the building, if there is the opportunity to?
Please put a correct next to the relevant answer
(    ) Yes
(    ) No

27) If you have said you would be interested in discussing you answers if there is the opportunity, we will need to be able to contact you.

Please give us you name and contact details. We only need one form of contact (email or phone).

Your contact details will be handled in accordance with GDPR rules. 
Name: _________________________________________________
Email Address: _________________________________________________
Phone Number: _________________________________________________


Thank You!

Thank you for taking the time to fill in this survey.
We will read all of your feedback and see where we can make changes and improvements to the proposed design, to improve accessibility.


